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 Inmate Behavior Management 14J3401 
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 Who Should Attend:  
Three person teams consisting of (1) the jail administrator, (2) the person in charge of the security staff, and 
(3) the person in charge of the inmate classification system. 
 
 Course Description: 
This 32-hour program teaches participants the information and skills necessary to develop a formal plan to 
manage inmate behavior in their respective jails.  It presents the six components of the inmate behavior 
management strategy as follows: 

• Assessing the risks and needs each inmate presents (inmate classification). 
• Developing an inmate housing plan. 
• Meeting basic inmate needs. 
• Defining and conveying expectations for inmate behavior. 
• Supervising inmates. 
• Keeping inmates productively occupied. 

For each component, participants are taught why the component is essential to the plan, the elements of the 
component and the implementation strategies.  Participants work within their agency teams to assess where 
their jail currently stands in relation to each component and what improvements need to be made.  
Participants also identify the support, training, and other resources necessary to develop and implement an 
inmate behavior management strategy. 
 
 Cost and Logistics: 

NIC provides the trainers, curricula, and training materials for partnership programs.  There are no fees for 
registration, tuition, or materials associated with the training.  However, please note that individuals who 
attend (or their employing agencies) are responsible for travel, lodging, and meal expenses associated with 
attending the program.     
 
The program is conducted at the Southwest Florida Public Service Academy (see address in heading) and 
begins each day at 8:00 AM and concludes at 5:00 PM.   
 
 



 How to Apply: 
NIC is now accepting applications for classroom training online at the NIC Learning Center. To apply for this training 
program, follow these steps.  
  
How to Sign Up for a New Account in the NIC Learning Center 
1. Go to http://nic.learn.com  
2. Click the Sign Up button. 
3. A new page will appear. Please read the important information.  Click the Sign Up button after you have read the 
information. 
4. Please complete the registration form.  Any field with a red * is a required field. When you complete the form click 
Next Step in the bottom right hand corner of the screen. 
5. Complete the Password Recovery Question and click Save. 
  
How to Enroll in an NIC Classroom Event 
1. Go to http://nic.learn.com and login. 
2. In the navigation menu, go to Catalog then Classroom Events. 
3. Locate the classroom event you are interested in and click the title.  A new window will appear. 
4. Click Enroll in the upper right hand corner. You will receive an email acknowledging your enrollment request.   
  
* Please note that if you already have an account in the NIC Learning Center you do not need to sign-up for a new 
account.  For assistance with retrieving your username or password, please visit http://nic.learn.com and click 
Help/Support then Live support in the navigation menu.  Our live technical support is available 24/7 to assist with account 
questions and any other issue you may be experiencing.  
  
 
Once you are registered in the NIC Learning Center system, you can apply for any programs for which you are eligible by 
logging in, going to the catalog, clicking on the program title and clicking the enroll button. This is how you apply for 
classroom training or virtual instructor-led training. You can also immediately take any e-courses that interest you. 
 

Deadline for Registration:  April 1, 2014 
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National Institute of Corrections                                         
Panda Adkins 
Correctional Program Specialist                              OR        
800.995.6423 ext 76173 
Email: padkins@bop.gov 
 
                                           
 
 
 
 
 

  

Collier County Sheriff’s Office 
Beth Richardson 
Captain 
(239) 252-9510 
Email:  Beth.Richards@Colliersheriff.org 
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